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P WER ALERT
SUPERPOWER FOR SUCCESS

Nationstar Mortgage is a national lender offering government and conventional products to select 
mortgage Brokers. We are a wholly-owned subsidiary of Fortress Investment Group (NYSE: FIG), a 
$31 billion asset management, private equity and hedge fund corporation. We employ over 1400 
mortgage professionals nationwide and originate wholesale loans in all states except Alaska and  
Hawaii. Our success is based on our commitment to providing exceptional customer service and a 
comprehensive range of programs to empower your business to succeed. 

For more information, contact your Account Executive or visit us online.
1.877.698.7300  nationstarbroker.com

Only Brokers who are approved with Nationstar Mortgage may take advantage of the benefits listed. To become an approved Nationstar 
Broker, you can email us at preapproval@nationstarmail.com or call us at 1-877-698-7300, Option 2.

Nationstar Mortgage LLC, 700 E. Highway 121, Suite 100 Lewisville, TX 75067.  NMLS Unique Identifier #2119. Alabama Consumer Credit License #MC21042 Arizona Mortgage Banker License 
#BK-0904370. Licensed by the Department of Corporations under the California Residential Mortgage Lending Act. To check the license Status of your mortgage loan originator, visit http://
www.dora.state.co.us/real-estate/index.htm. District of Columbia: Conducting Business as: Nationstar Mortgage LLC of Delaware.  Georgia Residential Mortgage Licensee, #11585. Illinois 

Residential Mortgage Licensee, #MB.0004414. Kansas Licensed Mortgage Company, Massachusetts Mortgage Lender License, #ML1443.  Minnesota: This statement is not an offer to enter into an agree-
ment.  Any such offer may only be made in accordance with the requirements of Minn. Stat. § 47.206(3), (4).  Mississippi Licensed Mortgage Company.  Crown Center 296, Two Pershing Square, 2300 
Main Street, Suite 908, Kansas City, MO 64108.  Montana Mortgage Lender Licensee # 57.  Nevada Mortgage Banker License #575, 871 Coronado Center Dr., Suite 200, Office 259, Henderson, NV 89052, 
(702) 952-2872.  Licensed by the New Hampshire Banking Department.  Licensed by the N.J. Department of Banking and Insurance.  Licensed Mortgage Banker-NYS Banking Department. Oregon 
Mortgage Banker License, #ML-1175.  Licensed by the Pennsylvania Department of Banking.  Rhode Island Licensed Lender and Rhode Island Licensed Loan Broker. Virginia Nationstar Mortgage LLC, 
Licensed by the Virginia State Corporation Commission, MC-2075.  

The information contained herein is for informational purposes only and is not intended and should not be construed as legal advice. This information is not intended to be relied upon by third parties. 
Nationstar Mortgage disclaims any and all representations (expressed or implied) with respect to the accuracy of the foregoing information. Some products may not be available in all states. Credit and 
collateral are subject to approval. Terms and conditions apply. This is not a commitment to lend. The programs, rates, terms and conditions are subject to change at anytime without notice. All rights 
reserved. Trademarks are the property of Nationstar Mortgage.

Nationstar Mortgage Client Support

At Nationstar Mortgage Wholesale Lending we continually strive to empower Brokers to succeed. As 
a reminder, Client Support is a resource we provide Brokers to make doing business with Nationstar 
easier. Client Support can assist you in the following areas:  

Please email all new submissions to loan.submit@nationstarmail.com

To contact Client Support, call 1-877-698-7300, Option 2.

 � �XpressQual setup and administration

 � �Uploading loans in XpressQual 

 � �Submitting and checking the status  
of XpressQual help desk tickets

 � �Rate locking loans

 � �Looking up historic rate sheets

 � �New submission setup and 
administration

 � �Assisting with appraisal orders 

 � �Processing and completing of new 
broker application packages
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